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IMPORTANT - Please read this Policy carefully upon receipt and promptly request for any necessary amendments. 

HospitalCare Insurance 

The Policy and the Schedule or Certificate of Insurance shall be read 

together as one contract and any word or expression to which a specific 

meaning has been attached in any part of this Policy or of the Schedule or 

Certificate of Insurance shall bear such specific meaning wherever it may 

appear. 

How this Insurance Operates 

This HospitalCare Insurance is a contract between the policyholder named 

in the Schedule and the Company. The proposal (application) form, 

declaration and any information given are the basis of this contract. 

In consideration of the Insured Person paying to the Company the required 

premium, the Company agrees to pay the Insured Person benefits in the 

manner and to the extent described in the Policy and in the Schedule, if the 

Insured Person is Confined in a Hospital during the Period of Insurance, or 

any subsequent period for which the Policy is renewed and the appropriate 

premium paid, for Treatment of Sickness or Bodily Injury. 

If the Insured Person is below the age of 18 at the time of confinement, 

the benefit amount will be half of the limit as described in the Schedule. 

Summary of Benefits 

1. Daily Cash Benefits 

The Company will pay the Insured Person the Daily Hospitalization 

Benefit as specified in the Schedule or Certificate of Insurance for 

each full day the Insured Person is Confined in a Hospital during the 

Period of Insurance for the Treatment of the Sickness or Bodily Injury 

on the recommendation of a Physician. 

The maximum period the Company will pay for any one Disability is 

750 days except in China where the maximum period is 30 days. 

The Daily Hospitalization Benefit will be doubled up to a period of 

100 days (30 days in China) in case the Insured Person is :- 

• Confined in the Intensive Care Unit of the Hospital; 

• Confined for Major Organ Transplant; 

• Confined for Major Burn. 

2. Accidental Death Benefit 

If the Insured Person dies as a result of Accidental Injury, the Company 

will pay the Accidental Death Benefit as specified in the Schedule or 

Certificate of Insurance. 

Benefits will be paid either to the policyholder, if living, otherwise to the 

beneficiary or estate of the policyholder. 

Satisfactory Proof of Claim must be submitted in all cases, and the 

Company may appoint independent administrators to settle claims on its 

behalf. 

No benefit shall be payable until the total amount of the payment 

shall have been ascertained and agreed unless otherwise agreed by 

the Company. 

Table of Benefits 

Plan 1 Plan 2 Plan 3 Plan 4 

 HK$ HK$ HK$ HK$ 

Daily Cash Benefit 300 600 900 1,500 

Accidental Death Benefit 200,000 

Definitions of Words 

Certain words have been defined below. These have the same meaning 

wherever they are used in the Policy or the Schedule. 

Accident 

Bodily injury caused solely by violent, accidental, external and visible means 

and not by sickness, disease or gradual physical or mental process. 

Accidental Death / Injury 

Death / injury resulted solely and directly from Accident. 

Bodily Injury 

Bodily Injury suffered anywhere in the world during the Period of 

Insurance caused solely by an Accident, as evidenced by a visible bruise 

or wound on the body. 

Confined / Confinement / Hospitalization 

Confinement in a Hospital for which the Hospital makes a charge for 

room & board (unless the charge is waived), and the Insured Person 

must be Confined for a continuous uninterrupted period of at least 24 

hours upon the advice of and under the regular care and attendance of a 

Physician. 

Dependant 

The spouse of the Insured Person and/or unmarried children who are 

Dependants upon the Insured Person for support provided always that such 

children are aged not less than 6 months and not more than 18 years at the 

date of enrolment (extended to 23 years old if in full time formal education). 

Disability 

Injury or Sickness includes all disabilities or complications arising from 

the same cause. Consecutive Confinements for the same cause will be 

counted as one Disability unless two consecutive Confinements are 

separated by 90 days and during that period the Insured is fully 

recovered from the Disability. 

Due Date

The date of commencement or renewal of cover as shown on the Schedule 

or the date on which any subsequent payment of premium falls due. 

Hospital 

An institution which is legally licensed as a medical or surgical hospital in the 

country in which it is located to provide service primarily for reception, care 

and Treatment of injured or sick persons as in patients under the constant 

supervision of a Physician. These exclude nursing, rest homes or 

convalescent homes, institutions for Treatment of substance abuse, 

mental institutions or geriatric wards and places for drug addicts or 

alcoholics or for any similar purpose. 

Insured Person 

An individual or covered person named in the Schedule or Certificate of 

Insurance, for whom this insurance has been arranged and confirmed in 

writing by the Company. 
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Intensive Care Unit 

An accommodation or part of a Hospital, other than a post-operative 

recovery room, which in addition to providing room and board: 

a) is established by the Hospital for a formal intensive care programme; 

b) is exclusively reserved for critically ill patients requiring constant 

audio-visual observation prescribed by a Physician and performed by 

a Physician or by a specially trained registered graduate nurse; and 

c) provides all necessary life-saving equipment, drug and supplies in 

the immediate vicinity on a stand-by basis. 

Major Burn 

Third degree burn covering at least 20% of the surface body area of the 

Insured Person. 

Major Organ Transplant 

The actual undergoing, as a recipient, of a transplant of heart, liver, lung, 

pancreas, kidney or bone marrow. 

Period of Insurance 

The period specified in the Schedule or Certificate of Insurance and any 

subsequent period for which the Company have agreed to accept and 

The Insured Person have paid or agreed to pay the appropriate premium. 

Physician 

A properly qualified medical practitioner licensed by the competent Medical 

Authorities of the country in which treatment is provided, and who in 

rendering such treatment is practising within the scope of his or her licensing 

and training. 

The Policy (HospitalCare Insurance)  

A contract between the Company and the Insured Person named in the 

Schedule of Insurance (the Schedule) issued in respect of each Insured 

Person. The information provided to the Company by or on behalf of the 

Insured Person in the Application Form is the basis of this contract and is 

deemed to be incorporated herein. 

Pre-existing Conditions 

Any injury, Sickness, condition or symptom: 

1. for which treatment, or medication, or advice, or diagnosis has been 

sought or received or was foreseeable prior to the commencement of 

the Policy for the Insured Person concerned, or 

2. which originated or was known to exist by the Insured Person (or 

anyone insured under the Policy) prior to the commencement of the 

Policy whether or not treatment or medication or advice or diagnosis 

was sought or received. 

If benefit amount or coverage is increased after the inception date of Policy, 

a “Pre-existing Conditions” shall mean any injury, illness, condition or 

symptom for which the Insured Person has had or is receiving Treatment or 

sought medical advice, or of which signs or symptoms were presented and 

the Insured Person should have reasonably been aware of (or anyone 

insured under the Policy) prior to the upgrade date. 

Schedule or Certificate of Insurance 

The Schedule or Certificate of Insurance attached to this Policy. 

Sickness 

Physical illness or disease, marked by a pathological deviation from the 

normal healthy state. 

Treatment 

A surgical or medical procedure, the sole purpose of which is the cure or 

relief of Sickness and Bodily Injury. 

the Company  

MSIG Insurance (Hong Kong) Limited. 

General Conditions 

It is an important part of our contract that The Insured Person observes the 

following General Conditions: 

1. Co-operation

As a condition precedent to the Company’s liability the Insured Person 

or his/her representatives shall co-operate fully with the Company and 

its medical advisers and will fully and faithfully disclose all material facts 

and matters which the Insured Person knows or ought to know and will 

upon request execute any document to empower the Company to obtain 

relevant information, at the Insured Person’s expense, from any doctor 

or Hospital or other source. 

2. Reasonable Precautions and Material Changes

The Insured Person shall take all reasonable precautions to prevent and 

minimise any Accident, injury or death and the Company must be 

informed immediately in writing of any material information or change of 

circumstances whether relating to job occupation, sporting activity or 

otherwise which may increase the possibility or likely quantum of a claim 

under the Policy. The Company reserves the right to continue cover on 

terms and conditions it considers appropriate to such changes in 

material information or circumstances or to decline to continue cover 

under the Policy. 

3. Premium

a) Premiums are due on the Due Dates as defined in the Policy. The 

initial premium is due on the inception date as shown in the 

Schedule or Certificate of Insurance. Subsequent premiums will be 

due on the corresponding dates in such subsequent month or year 

as indicated in the Schedule or Certificate of Insurance. The 

"Premiums" means the initial and subsequent premiums. 

b) Premiums must be paid annually, or monthly by a direct debit 

instruction, as indicated in the Schedule or Certificate of Insurance. 

c) Premium once paid will not be refundable except due to return of 

policy within 14 days or duplicate policy. 

d) 30 days grace period is allowed for payment of each Premium after 

the first. If any Premium is not paid on the Due Date or within the 30 

days grace period allowed, the Policy will be terminated and all 

Benefits will cease. Any subsequent reinstatement of cover after 

such termination will be at the Company's discretion and will be 

subject to satisfactory evidence of insurability together with payment 

of all overdue Premiums and any relevant charges. 

e) Premium rates are not guaranteed and may be adjusted by the 

Company at any annual Due Date for all policyholders on an overall 

portfolio experience basis. Premium will also increase when Insured 

Person(s) entering a higher premium rating age band or in respect 

of a material change in risk (other than change in health conditions) 

or in respect of any general rate increases affecting all policyholders 

reflecting the Company's actual or anticipated results in this class of 

business upon the next Period of Insurance. 

4. Commencement and Renewal

The Period of Insurance is stated in the Schedule. The required 

premium must be paid to the Company before the insurance is in force. 

The Policy may be renewed from year to year thereafter at the option of 

the Company and the Insured Person subject to the terms, conditions 

and premium rates then generally in force at the annual Due Date. The 

Policy is terminated in the event of non-payment of premiums. 

The Insured Person may terminate the Policy with effect from any Due 

Date by giving 30 days notice in writing of intention not to renew the 

insurance. However, the termination shall be deemed to have been 

effective from the inception date if the Insured Person has never paid 

any premium at the time of the termination notice. 

Renewal terms, conditions and premium rates are not guaranteed and 

may be adjusted by the Company periodically for all Insured Persons or 

classes of Insured Persons on an overall portfolio experience basis. 

Premium will increase upon entering each higher premium rating age 

band. In the event of the entire product being withdrawn by the 

Company due to adverse experience or for any other reason, Insured 

Persons so affected will be offered participation in any replacement 

product, if any, on the terms, conditions and premium rates then 

prevailing. 

In the event that cover is increased or varied at the Insured Person’s 

request with effect from any Due Date such increased or varied cover 
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shall not apply to any injury, Sickness, symptom or condition then known 

to exist by the Insured Person or for which Treatment or medication was 

then foreseeable unless such material facts are fully disclosed to and 

accepted by the Company in writing prior to the date of any such 

increase or variance. 

5. Eligibility

Unless agreed otherwise in writing by the Company: 

a) Eligibility is restricted to Hong Kong / Macau Residents and their 

Dependants who hold HK / Macau Identity Card. 

b) Applicants must be between age 18 and 59 on the Effective Date of 

the Policy. Dependants are eligible for insurance. 

c) Newly born children shall be eligible for insurance 6 months after 

birth and in a normal healthy condition. 

d) Cover shall cease at the first Due Date following the 65th birthday of 

the Insured Person. 

e) Applicants who are not eligible may not be enrolled in the Policy, 

and no cover is in force until confirmed by the issue of a Schedule 

by the Company. 

6. Alteration

a) Notwithstanding anything in the Policy, the Company reserves the 

right to alter the Policy as the Company reasonably considers 

appropriate if the Policy or the Company is affected by a change in 

legislation or taxation, or any judicial decision. The Company will 

give the Insured written notice of any such alteration. 

b) If the date of birth of the Insured Person(s) has been incorrectly 

stated, the benefits will be amended by the Company having regard 

to the true date of birth. If the true date of birth is such that, had it 

been known to the Company at the time the Policy was proposed 

for, the Company would not have issued the Policy, then the 

Company may cancel the Policy and no benefits will be payable. 

c) Any other misrepresentation of or failure to disclose material facts in 

any document signed by the Insured or Insured Person, will entitle 

the Company to alter, amend or cancel the Policy having regard to 

the true facts. A material fact is any information which could 

influence the Company in its assessment of the proposal. 

7. In the Event of Fraud

If any claim shall in any respect be false or fraudulent or if fraudulent 

means or devices are used by the Insured Person or any Dependant or 

anyone acting on their behalf to obtain benefit hereunder, then the 

Policy shall be cancelled immediately and all benefit and premium 

forfeited. 

Claims Conditions 

The validity of insurance cover and the payment of claims are dependent on: 

1. Proof of Claim

Original documentation and receipts together with a fully completed 

Claim Form signed by the treating Physician must be submitted to the 

Company within 30 days after discharge from Hospital. 

In the event of death of the Insured Person, the Company shall require 

sight of the death certificate and may require a post-mortem examination 

at our expense. 

If on the balance of medical fact or probability it is appropriate for the 

Company to decline a claim by virtue of the Pre-existing Conditions 

exclusion, the Insured Person shall have the right and obligation to 

produce such medical evidence as the Company may reasonably 

require to enable it to reconsider a claim under the Policy. 

2. Examinations

The Company shall have the right and opportunity through its medical 

representatives to examine the Insured Person whenever and as often 

as it may reasonably require within the duration of any claim. In addition, 

the Company shall have the right to require a post mortem examination, 

where this is not forbidden by law. 

3. Legal Proceedings 

No action in law or equity shall be brought to recover under the Policy 

until after the expiration of 60 days from the date Proof of Claim has 

been furnished in accordance with the Policy conditions. The parties 

have agreed that the Law of the Hong Kong Special Administrative 

Region shall govern and control in the event of any conflict or dispute 

between the parties with regard to the Policy, and that the parties submit 

themselves to the exclusive venue and jurisdiction of the Courts of the 

Hong Kong Special Administrative Region for the resolution of any such 

conflict or dispute. 

4. Arbitration 

Any difference of medical opinion in connection with the results of any 

Accident, Sickness, or death will be settled between two medical experts 

appointed respectively in writing by the two parties to the dispute. Any 

difference of opinion between the two medical experts shall be referred 

to an umpire, who shall have been appointed in writing by the two 

medical experts at the outset. 

General Exclusions 

The following items, conditions, activities and their consequences are 

excluded from the Policy and the Company shall not be liable for: 

1. Pre-existing Conditions except those which have been fully disclosed to 

and accepted by the Company prior to the inception of the Policy. 

2. Confinement or treatment for sickness contracted or commencing within 

30 days from the commencement of Policy. 

3. Routine medical examinations or check-ups, routine eye or ear 

examinations, vaccinations, medical certificates, and examinations for 

employment or travel. 

4. Spectacles, contact lenses or hearing aids. 

5. Treatment related to cosmetic surgery and beautification. 

6. All dental Treatment or oral surgery related to teeth, except in the event 

of accidental injury to sound and natural teeth. 

7. Rest cures and services or Treatment in any home, spa, hydro-clinic, 

sanatorium or long term care facility that is not a Hospital as defined. 

8. Tests or Treatment related to infertility, contraception, sterilisation, 

impotence, sexual dysfunction, birth defects, congenital Sicknesses, 

hereditary conditions or any abortion performed due to psychological or 

social reasons and consequences thereof. 

9. Pregnancy or childbirth, and its complications. 

10. Confinement as the donor of organ or tissue transplant. 

11. Treatment of mental illness, psychiatric disorder, self-inflicted injury, 

suicide, abuse of alcohol, drug addiction or abuse.

12. Treatment for obesity, weight reduction or gain.  

13. Treatment related to epidemic disasters as announced by the Medical 

Authorities of the country at the time of Confinement. 

14. Sexually transmitted diseases and any Treatment or test in connection 

with Acquired Immune Deficiency Syndrome (AIDS) or any AIDS related 

conditions or diseases. 

15. Second Opinions in respect of medical conditions which have already 

been diagnosed and/or treated at the date such Second Opinions are 

obtained unless considered by the Company’s medical advisers to be 

reasonable and necessary having regard to the medical facts and 

circumstances. 
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16. Injury or Sickness while serving as a full-time member of a police or 

military unit and Treatment resulting from participation in any illegal act 

including resultant imprisonment. 

17. Hospital in-patient Treatment for conditions which can be properly 

treated as an outpatient. 

18. Rock climbing, mountaineering, pot-holing, skydiving, parachuting, 

hang-gliding, para-sailing, ballooning, all diving unless the person 

concerned has been duly qualified and certified as a diver by an 

internationally recognised diving organisation or unless such person is at 

the time of the happening of the event giving rise to a claim actually 

receiving diving instruction from a duly qualified and certified diving 

instructor, racing of any kind other than on foot and all professional or 

inherently dangerous sports unless declared to and accepted by the 

Company in writing prior to the event giving rise to a claim. 

19. Conditions directly or indirectly caused by, resulting from or in 

connection with any of the following regardless of any other cause or 

event contributing concurrently or in any other sequence to the loss: 

a) ionising radiations from or contamination by radioactivity from any 

nuclear fuel or from any nuclear waste or from the combustion of 

nuclear fuel. 

b) the radioactive, toxic, explosive or other hazardous or contaminating 

properties of any nuclear installation, reactor or other nuclear 

assembly or nuclear component thereof. 

c) any weapon or device employing atomic or nuclear fission and/or 

fusion or other like reaction or radioactive force or matter. 

d) the radioactive, toxic, explosive or other hazardous or contaminating 

properties of any radioactive matter.  The exclusion in this sub-

clause does not extend to radioactive isotopes, other than nuclear 

fuel, when such isotopes are being prepared, carried, stored, or 

used for commercial, agricultural, medical, scientific or other similar 

peaceful purposes. 

e)  any chemical, biological, bio-chemical, or electromagnetic weapon. 

20. Conditions directly or indirectly caused by, resulting from or in 

connection with any of the following regardless of any other cause or 

event contributing concurrently or in any other sequence to the loss: 

a) war, invasion, acts of foreign enemies, hostilities or warlike 

operations (whether war be declared or not), civil war, rebellion, 

revolution, insurrection, civil commotion assuming the proportions of 

or amounting to an uprising, military or usurped power; or 

b) any act of terrorism including but not limited to 

i) the use or threat of force, violence and/or 

ii) harm or damage to life or to property (or the threat of such harm 

or damage) including, but not limited to, nuclear radiation and/or 

contamination by chemical and/or biological agents,

by any person(s) or group(s) of persons, committed for political, 

religious, ideological or similar purposes, express or otherwise, 

and/or to put the public or any section of the public in fear; or 

c) any action taken in controlling, preventing, suppressing or in any 

way relating to a) or b) above. 

If the Company allege that by reason of these General Exclusions any 

claim is not covered by this Policy, then the burden of proving that the 

claim is covered shall be upon the Insured Person. 

Claims Procedures 

The payment of claims under this Policy is dependent upon observance 

of its terms and conditions by the Insured Person, and so far as they 

apply, by the Insured Person or any other claimant.

1. The Insured Person or anyone acting on behalf of the Insured Person 

must submit to the Company original documentation and receipts 

together with a fully completed claim form signed by the treating 

Physician within 30 days from date of occurrence. 

2. All certificates, information and evidence must be provided at the 

expense of claimant in the form and nature required by the Company. 

3. The Insured Person may have to undergo further medical 

examination required by the Company at the expense of the 

Company. 

4. The Insured Person or anyone acting on behalf of the Insured Person 

must not make any fraudulent, false or exaggerated claims, 

otherwise the Company shall be under no obligation to make any 

payment under this Policy. 

5. Please send the Claim Form and all supporting documents to: 

Claims Division

MSIG Insurance (Hong Kong) Limited 

9/F  Cityplaza One  1111 King’s Road 

Taikoo Shing  Hong Kong

For enquiries, please contact

Customer Services Hotline :
(852) 3122 6822
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Appendix: Notice to customers relating to the Personal Data (Privacy) 

Ordinance ("the Ordinance") 

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read this 

privacy policy carefully. In case of discrepancies between the English and Chinese versions of this statement, 

the English version shall prevail.

PRIVACY POLICY

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and 

enforce our privacy and security guidelines according to the relevant laws and regulations. MSIG takes 

precautions to safeguard your personal information against loss, theft, and misuse, as well as against 

unauthorised access, disclosure, alteration, and destruction. Furthermore, we will not sell your personal 

information to anyone for any purposes. MSIG imposes very strict sanction control and only authorised staff 

on a need-to-know basis are given access to or will handle your personal data, and we provide regular 

training to our staff to keep them abreast of any new developments in privacy laws and regulations.

We will only retain your personal data in our business records for as long as it is necessary for business and 

tax purposes as permitted by the laws. We will require our agent, contractor or third party who provides 

administrative or other services on our behalf to protect personal data they may receive in a manner 

consistent with this policy. We do not allow them to use such information for any other purposes. If you have 

any questions or inquiries regarding our privacy policy, please feel free to contact us. 

We may amend this Privacy Policy at any time and for any reason.  The updated version will be available by 

following the ‘Privacy Policy’ link on our website homepage at www.msig.com.hk.  You should check the 

Privacy Policy regularly for changes.

Personal Information Collection Statement 

Personal information is data that can be used to uniquely identify or contact a single person. As our 

customers, it is necessary from time to time for you to supply us with your personal data in relation to the 

general insurance services and products (“the Product”) that we provide to you and in order for us to deliver 

and improve the customer service. This includes but not limited to the personal data contained in the proposal 

form or in any documents in relation to the Product or any claim made under the Product.

Your personal data may be used for obligatory purpose or voluntary purpose. If personal data are to be 

used for an obligatory purpose, you MUST provide your personal data to MSIG if you want MSIG to provide 

the Product. Failure to supply such data for obligatory purpose may result in MSIG being unable to provide the 

Product. 

The obligatory purposes for which your personal data may be used are as follows:- 

• processing and evaluating your insurance application and any future insurance application you may make; 

• our  daily operation and administration of the services and facilities in relation to the Product provided to 

you;

• variation, cancellation or renewal of the Product; 

• invoicing and collecting premiums and outstanding amounts from you; 

• assessing and processing claims in relation to the Product and any subsequent legal proceedings;  

• exercising any right of subrogation by us; 

• contacting you for any of the above purposes; 

• other ancillary purposes which are directly related to the above purposes; and  

• complying with applicable laws, regulations or any industry codes or guidelines.
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The voluntary purposes for which your personal data may be used are any sales, marketing, promotion of 
other general insurance services and products provided by MSIG.  The personal data we intend to use for 
voluntary purposes are your name, your address, your phone number and email address.  We cannot use 
your personal data for voluntary purposes without your consent.   

If you do not wish MSIG to use your personal data for the voluntary purposes listed above,          �  
you should tick the box on the right and send us a copy of this Notice at the address listed  

below together with the required information which are necessary for us to process your  

opt-out request.  You may also notify us by sending an email to ’dpo@hk.msig-asia.com’.  

In your notification, you must supply the same required information as listed below.    

To enable us to process your opt-out request, please provide us below information and send to:  
The Data Protection Officer at 9/F, Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong.   

Full Name: 

Contact Number: 

HKID Number:                                                                                                         (for identification purpose) 

Policy / Certificate / Acknowledgement Number (if you have one): 

NOTE: This instruction will override all previous instructions relating to direct marketing that have 
been given to MSIG. 

In connection with any of the above purposes, the personal data that we have collected might be transferred 

to: 

• third party agents, contractors and advisors who provide administrative, communications, computer, 

payment, security or other services which assist us to carry out the above purposes (including medical 

service providers, emergency assistance service providers, telemarketers, mailing houses, IT service 

providers and data processors); 

• in the event of a claim, loss adjudicators, claims investigators and medical advisors; 

• reinsurers and reinsurance brokers; 

• your insurance broker; 

• our legal and professional advisors; 

• our related companies as defined in the Companies Ordinance;  

• the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its 

members; 

• the Insurance Claims Complaints Bureau and similar industry bodies; and  

• government agencies and authorities as required or permitted by law. 

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to 

and to verify any of your personal data with the information collected by any federation of insurance 

companies from the insurance industry. 

Under the relevant laws and regulations, you have the right to request access to and to request correction of 

your personal data held by us. If you wish to exercise these rights, please write to our Data Protection Officer 

at 9/F Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong. 

If you have any enquiries or require assistance with this Personal Information Collection Statement, please 

call us at (852) 3122 6922. 
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